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1. Introduction 
1.1 Capita Symonds Limited (CSL) was appointed by the London Borough of Haringey 

(LBH) to produce a draft Workplace Travel Plan (WTP) for the proposed 
redevelopment of HTH, situated off Hatherley Gardens and fronted onto The 
Broadway (A103). 

1.2 The objective of a draft WTP is to develop a set of practical measures and initiatives 
that can help organisations to reduce the impact of travel on the environment.  The 
WTP will endeavour to encourage environmentally sustainable travel choices by 
employees of the proposed mixed use Hornsey Town Hall (HTH) site in Haringey, or 
make more efficient use of existing modes, and to introduce the health benefits of 
more sustainable travel. 

1.3 The LBH as owner and developer of the site, recognises the need to encourage 
sustainable travel patterns and, where possible, reduce the reliance on car travel to 
the site and also recognises the potential benefits of reducing total car travel.  This 
draft WTP has been prepared in support of the planning application to be submitted 
to the LBH planning division. 

1.4 The draft WTP has been undertaken in accordance with guidance set out in ‘Best 
Practice for Workplace Travel Planning for new Development’ by Transport for 
London and GLA (December 2006). The LBH have also provided guidance in the 
form of a Supplementary Planning Guidance note 7b (2006) which details the 
preferred approach by the LBH to the production of travel plans. This guidance has 
been used to inform the following draft WTP. 

1.5 The success of the WTP will be based on partnerships, both internally and 
externally with the client, the LBH, and the travel plan co-ordinators at the LBH.   

Background 

1.6 The HTH mixed use development is located off Hatherley Gardens within the LBH. 
The existing development consists of a Library and four separate buildings: The 
Town Hall, The Broadway Annexe, the Clinic and the Mews Office. The four 
buildings are currently used for B1 Business use with a Café also present on site. 
There are 71 car parking spaces available for employees of the Council offices. 
Figure 1 shows a Site Location Plan. 

1.7 A full planning application is to be submitted for the Hornsey Town Hall Renaissance 
Project comprising the following:  

 Refurbishment and conversion of the Town Hall Building alterations, extension 
and change of use from B1 (Business) and Sui Generis to a mixed use 
scheme incorporating: D1 (Non-residential Institutions), A3 & A4 uses 
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(Restaurants, Cafés and drinking establishment), D2 (Assembly and Leisure) 
and retaining existing B1 and Sui Generis (Theatre and performance venue) 
use.   

 Alterations, extensions and change of use of Link Block and East Wing from 
B1 (office) to C3 Dwelling houses.  

 Extension, alteration, refurbishment and change of use of the Broadway 
Annexe East Part from B1 office to A1 retail and C3 residential.  

 Residential development comprising 123 No. units in total (35 x 1 bed flats, 61 
x 2 bed flats, 20 x 3 bed flats, 3 x 4 bed flats and 4 x 4 bed houses) and 
associated car parking including at basement level, including residential 
accommodation in the existing Town Hall (East Wing and Link Building), the 
Broadway Annexe (West Part) and Mews.  Erection of sub-stations. 

 Alterations and landscape improvements including to the Town Hall Square, 
and use of the square for both Public Events and Markets/Small Festival 
uses. 

1.8 The proposed redevelopment will not provide car parking spaces on site for 
employees and it is expected that employees will use the on site car club fleets or 
public transport for business travel.  

1.9 Owing to its location in London and proximity to The Broadway (a key transport link 
to local buses), the site has a good level of service to public transport and it is 
therefore assumed that the majority of employees will choose to travel by the 
various public transport services available, with most of the remainder walking or 
cycling.   

1.10 Following this introduction, the remainder of the report is structured as follows;  
 Chapter 2 outlines the relevant policy context for the WTP; 
 Chapter 3 provides a summary of the existing site conditions; 
 Chapter 4 outlines the baseline survey; 
 Chapters 5  and 6 details the objectives, targets, measures and proposed 

management of the WTP; 
 Chapter 7 describes the procedures by which the WTP will be monitored; and 
 Chapter 8 provides a brief summary of the WTP. 
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2. Travel Plan Policy 
2.1 The LBH recognises the need to encourage sustainable travel patterns and, where 

possible, reduce the reliance on car travel to the site and recognises the potential 
benefits of reducing total car travel.   

Policy Context 

2.2 The Government’s White Paper on the future of transport, “A New Deal for 
Transport: 1998” sets out current policy in respect of green transport plans.  It 
advises that the Government will: 

“5.20….work with local authorities to help them secure widespread voluntary take-up 
of green transport plans through partnership with business and the wider 
community.” 

2.3 WTP’s have become an essential tool for the delivery of national, regional and local 
transport policy, and are increasingly important within the planning process where 
they can be critical to the acceptability of a development proposal. They can assist 
in increasing accessibility whilst reducing congestion and local air pollution. A well 
developed WTP can mitigate any adverse traffic impacts of a development and the 
Government recognises their importance in achieving improvements in transport 
conditions at the local level. 

2.4 The DfT ‘The Essential Guide to Travel Planning’ (March 2008) document provides 
detailed guidance on the preparation, structure and contents of Travel Plans for 
developments nationally. The guidance requests a recognisable standard format is 
adopted to provide consistency in Travel Plans nation-wide. This WTP adheres to 
the best practise guidelines and has adopted the standardised structure the DfT 
guidance recommends.  

National Guidance - Planning Policy Guidance Note 13 (PPG 13) Transport 

2.5 Planning Policy Guidance Note 13 (PPG 13) on Transport issued by Government in 
2001 established the policy background for this subject area, stating that travel 
plans should be submitted with all planning applications for developments likely to 
have significant transport implications. This was followed in 2002 by the joint 
Department for Transport and Office of the Deputy Prime Minister best practice 
guidance document Using the Planning Process to Secure Travel Plans. The 
objective of this Best Practice Guidance is to establish a process to achieve 
consistency in the way high quality travel plans associated with development 
proposals are prepared, secured and implemented across Greater London. 
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2.6 PPG13 (Transport) provides that the Travel Plans relevance to planning lies in the 
delivery of sustainable transport objectives including; 

 a reduction in car uses (particularly single occupancy journeys) and 
increased use of public transport, walking and cycling; and 

 reducing traffic speeds and improving road safety and personal security 
particularly for pedestrians and cyclists. 

2.7 It further provides that where WTP’s are submitted alongside a planning application, 
they should be developed in consultation with the local authority.    

Regional Guidance - The London Plan (LP)  

2.8 The LP requires WTP’s to present a comprehensive and integrated package of 
measures designed to reduce journeys by car, especially single occupancy, and 
encourage greater use of alternatives to a specific site.  Travel Plans are to be 
developed either on a voluntary basis by employers and other organisations or they 
form an integral part of transport developments. 

2.9 Policy 3C.2 of The London Plan states that “…Development with significant 
transport implications should include a Transport Assessment and Travel Plan as 
part of planning applications”. This WTP has been produced alongside the Transport 
Assessment (TA) and contains a package of measures designed to reduce the 
number and length of car trips generated by employees of the HTH site. 

Local Guidance – London borough of haringey (UDP) 

2.10 The council aims to reduce and restrain motor traffic in accordance with the Mayor’s 
Transport Strategy (MTS).  Therefore, traffic restraint and measures to promote site 
access by walking, cycling and public transport will be the primary means of 
accommodating travel demand, rather than the alternative of promoting off site road 
improvements.  

2.11 Cycle parking for employees is proposed on site with an allocation of 26 secure, 
sheltered, parking spaces which is in accordance with the minimum LBH UDP cycle 
parking standards and exceeds the TfL Cycle Parking Standards which provide 
guidance of 1 space per 10 staff.   

 
2.12 The proposed development has a PTAL level of 3, according to the LBH UDP public 

transport accessibility map, which indicates a good level of accessibility by public 
transport. This suggests that a reduced amount of car parking provision is a 
favourable option for the proposed development insofar as public transport can 
adequately accommodate the majority of trips which will be made to and from the 
site. 
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3. Site Assessment 
 
Background 
 

3.1 HTH is a predominately office based development that caters for council workers 
and is distributed over four main builidings. The site has an excellent level of 
accessibility to public transport facilities which includes a number of bus services 
within a short walking distance of the site. Within proximity to the site, additional 
public transport services including Finsbury Park LUL station, Crouch Hill NR 
Station, Hornsey NR station and Turnpike Lane LUL station are provided.   
 

3.2 The site is bound by residential housing to the north on Weston Park and to the east 
on Bourne Road. To the west of the site lies The Broadway (A103) and Hatherley 
Gardens: the former provides local bus services and shops for employees of the 
proposed HTH site and the latter consists of a residential cul-de-sac. To the south of 
the site is Haringey Park which provides access to the on site car park, Library, 
servicing and delivery area and office facilities. 

Existing Situation 

3.3 The existing site is currently occupied by B1 land uses within the Town Hall, 
Broadway Annexe and Mews Office buildings, an onsite restaurant/café, a Library 
and a Clinic covering a total area of 5,899 m². The site incorporates a total of 71 
marked car parking spaces and 2 servicing bays to the south of the site accessed 
off Haringey Park. 

Access 
 

3.4 The main site access by vehicles is via Haringey Park. Alternative access can be 
sought by vehicles via Hatherley Gardens and Weston Park. For pedestrians and 
cyclists the main site accesses is via The Broadway (A103) or Haringey Park. 
 
Development Proposals 

3.5 A full planning application is to be submitted for the Hornsey Town Hall Renaissance 
Project comprising the following:  

 Refurbishment and conversion of the Town Hall Building alterations, extension 
and change of use from B1 (Business) and Sui Generis to a mixed use 
scheme incorporating: D1 (Non-residential Institutions), A3 & A4 uses 
(Restaurants, Cafés and drinking establishment), D2 (Assembly and Leisure) 
and retaining existing B1 and Sui Generis (Theatre and performance venue) 
use.   

 Alterations, extensions and change of use of Link Block and East Wing from 
B1 (office) to C3 Dwelling houses.  
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 Extension, alteration, refurbishment and change of use of the Broadway 
Annexe East Part from B1 office to A1 retail and C3 residential.  

 Residential development comprising 123 No. units in total (35 x 1 bed flats, 61 
x 2 bed flats, 20 x 3 bed flats, 3 x 4 bed flats and 4 x 4 bed houses) and 
associated car parking including at basement level, including residential 
accommodation in the existing Town Hall (East Wing and Link Building), the 
Broadway Annexe (West Part) and Mews.  Erection of sub-stations. 

 Alterations and landscape improvements including to the Town Hall Square, 
and use of the square for both Public Events and Markets/Small Festival 
uses. 

Employees and Working Patterns 

3.6 The HTH proposals are expected to generate 75 jobs which are split between 36 
jobs in the west wing offices which will be accommodated by 322 m² of Gross Floor 
Area (GFA) and 39 jobs in the link block covering 350 m² of GFA. This indicates that 
there will be a floor space density of 8.94 sqm per employee and 8.97 sqm per 
employee respectively.  

3.7 The HTH site proposes the following office uses: 

 On the First and Second Floor of the west wing there will be voluntary 
sector offices covering 322 m²; 

 On the Ground, First and Second Floor of the link building there will be 
voluntary sector offices and citizens advice bureau covering 350 m²; and 

 On the First and Second Floor of the Broadway Annexe there will be 
commercial office uses covering 520 m². 

3.8 The proposed office buildings will operate both voluntary and commercial sector 
businesses. It is therefore reasonable to assume that some employees may operate 
on a flexi time basis with different work patterns and therefore not all employees will 
work at the same time.  

Pedestrian Facilties 

3.9 The site is well connected in terms of pedestrian access to the surrounding network 
and local faciltiies. The nearest northbound and southbound bus stops, are located 
within a 70 metre and 100 metre walk distance, on The Broadway (A103) 
approximately a one minute and two minute walk time respectively. These bus stops 
provide access towards Finsbury Park LUL station and Muswell Hill/Archway. 
 

3.10 Pedestrian crossings are provided along the Crouch Hill/ Broadway 
(A103)/Tottenham Lane intersections. Pedestrians that are walking from the site to 
local facilities such as shops and bus stops can do so along generally good 
footways.  The pavements are also well integrated with the bus stops making it 
convenient for pedestrians to move around the local area by these modes. 
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3.11 As shown in Figure 2 there are a number of walking routes within proximity to the 

site including Crouch End Playing Fields, The Parkland Walk, Priory Park and 
Stationers Park. 
 

3.12 Based on a commuter walk speed of 80 metres per minute Figure 3 shows a 5, 10 
15 and 20 minute walk time isochrone of the public transport facilities which can be 
reached in each time segment. 
 
Cycling facilities 

3.13 The site is well located in relation to the existing London Cycle Network (LCN) which 
provides extensive cycle access within both a local and strategic context. The 
recommended cycle routes provide a comprehensive layout of cycle ways and 
advisory local cycle network (LCN) routes in close proximity to the site as shown in 
Figure 2.   

3.14 Recommended cycle routes lie to the north of the site along Weston Park, to the 
east along Bourne Road, to the south along Haringey Park and to the west along 
The Broadway (A103).  Figure 2 also shows a designated cycle path from The 
Broadway directly towards Crouch Hill NR station and Hornsey NR station and 
indirectly to Finsbury Park LUL station and Turnpike Lane LUL station.  

3.15 It is noteworthy that at Finsbury Park LUL station a cycle park is provided, with 
capacity for 125 bicycles, which is open between Monday to Sunday and provides 
secure cycle parking for 50p per 24 hours. The cycle park operates using a new 
smart card lock system and cards can be purchased for £5.00. The premises are 
gated, sheltered, have lighting and have CCTV which increases the cyclist’s 
personal security. 

3.16 Figure 4 shows a cycle accessibility plot created through an ACCESSION analysis. 
This plot demonstrates indicative cycle time isochrones to destinations within a 
reasonable cycling distance of the site based on average cycling speed of 16km per 
hour. It can be seen from Figure 4 that central London is located within a 30 minute 
cycling time of the site.  

Public transport accessibility level (PTAL) 

3.17 The site is served well by public transport services and is located in close proximity 
to a number of major transport nodes which offer an exceptionally high frequency of 
services to a wide range of destinations. 
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3.18 A PTAL score provides a measure of how accessible a site is by public transport.  
Certain thresholds and assumptions have been used when undertaking a PTAL 
assessment.  These are consistent with TfL’s current guidance on the PTAL 
methodology.  PTAL ranges run from 1 to 6, with 1 being the lowest level of public 
transport accessibility and 6 being the highest.  Appendix A contains a copy of the 
LBH Public Transport Accessibility Map. 

3.19 The site has been identified in the LBH UDP as having a PTAL level of 3 – a good 
level of accessibility. In this way it is possible to conclude that the site is well located 
in terms of public transport accessibility. Furthermore, this good level of accessibility 
identifies the site as well located to satisfy national, regional and local targets which 
encourage development in areas where it is possible to encourage a lasting shift 
towards sustainable transport choices. 

Buses 

3.20 A number of bus routes operate along The Broadway (A103).  There are also further 
stops along Tottenham Lane and Crouch Hill.  The site is well placed for employees 
to take advantage of the bus services available.   

3.21 As mentioned previously in paragraph 3.7, the two nearest northbound and 
southbound bus stops to the site (Bus Stop CD and Bus Stop CC) are 100 metres 
and 70 metres of the site respectively. A copy of the bus services running fom 
Crouch End is provided in Figure 5. Table 3.1 shows the bus routes and 
frequencies in the peak hours from the local bus stops and Table 3.2 outlines the 
bus frequency of the night time services. 
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Table 3.1 Bus service information 
  

Location Nearest 
Stop 

Route End Destination Frequency per hour 
(Peak hour) 

Northbound 

The Broadway CD W7 Muswell Hill 5 

The Broadway CD W5 Archway 12 

Tottenham 
Lane 

CA 41 Tottenham Hale 6 

The Broadway CA W5 Haringey 12 

Crouch Hill CS W3 Northumberland 
Park 

5 

Crouch Hill CS 210 Brent Cross 10 

Sub Total 50 

Southbound 

The Broadway CC W7 Finsbury Park 5 

Tottenham 
Lane 

CB 41 Archway 6 

Tottenham 
Lane 

CB 91 Trafalgar Square 7 

Crouch Hill CT W3 Finsbury Park 5 

Crouch Hill CT 210 Finsbury Park 8 

Sub Total 31 

Total two way buses 81 
Source: http://www.tfl.gov.uk/ 
 

Table 3.2 Night Bus service information 
 

 
 
 
 
 
 
 
 

 

Source: http://www.tfl.gov.uk/ 

 

 

Location Nearest 
Stop 

Route End Destination Frequency per hour 
 

Tottenham Lane CA N41 Tottenham Hale 2 

Tottenham Lane CB N41 Trafalgar Square 2 

Tottenham Lane CA N91 Cockfosters 2 

Tottenham Lane CB N91 Trafalgar Square 2 

Total two way buses 8 
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3.22 Table 3.1 shows that there are 50 buses travelling northbound along The Broadway 
(A103) during the peak hours, and 31 buses travelling southbound.  These services 
provide access to the local surrounding area and Central London. 

London underground limited (LUL) 

Finsbury Park LUL station 

3.23 HTH is served by the Victoria and Piccadilly lines into an out of Central London at 
Finsbury Park LUL station. Finsbury Park LUL station lies within a 15 minute bus 
journey (with 3 bus services available from The Broadway) or a 10 minute cycle 
journey of the site. Table 3.3 below summarizes the routes and frequency of 
services available from Finsbury Park LUL station. 

 
Table 3.3 Finsbury Park LUL service information 

 
 

 

 

 

 

 

 

Source: http://www.tfl.gov.uk/ 

Turnpike Lane LUL station 

3.24 Alternatively HTH is also served by the Piccadilly lines into an out of Central London 
at Turnpike Lane LUL station. Turnpike LUL station also lies within a 10 minute 
cycle journey of the site and provides the picadilly line services shown in Table 3.3.  

National rail services 

Crouch Hill national rail (NR) station 

3.25 Crouch Hill NR station provides one service which runs between Gospel Oak and 
Barking. The service frequency of this route is detailed in Table 3.4. The services 
operating out of Crouch Hill NR station are London Overground Services. 

Line Route Destination Peak Hour 
Frequency 

Victoria Line Brixton – Victoria – Oxford Circus – Euston – Finsbury 
Park – Tottenham Hale – Walthamstow Central 

18 

Picadilly Line Cockfosters – Finsbury Park – Russell Square – Covent 
Garden – Leicester Square – Earl’s Court -  Acton Town 

- Uxbridge 

13 

Picadilly Line Cockfosters – Finsbury Park – Russell Square – Covent 
Garden – Leicester Square – Earl’s Court -  Heathrow 

Terminal 4 

14 

Picadilly Line Cockfosters – Finsbury Park – Russell Square – Covent 
Garden – Leicester Square – Earl’s Court -  Heathrow 

Terminal 5 

10 

Total Peak Hour Services 55 
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Table 3.4 Crouch Hill NR service information 

Route Destinations Am 
Peak 

Pm 
Peak 

Inter-peak 
Hour 

Frequency 

Gospel Oak – Upper Holloway – Crouch Hill – Haringey 
Green Lanes – South Tottenham – Blackhorse Road – 
Walthamstow Queens Road – Leyton Midland Road – 

Leytonstone High Road – Wanstead Park – 
Woodgrange Park - Barking 

3 3 3 

Barking - Woodgrange Park - Wanstead Park - 
Leytonstone High Road - Leyton Midland Road - 

Walthamstow Queens Road - Blackhorse Road - South 
Tottenham - Haringey Green Lanes – Crouch Hill - 

Upper Holloway - Gospel Oak 

3 3 3 

Total Two Way Flows per hour 6 

Source: www.nationalrail.co.uk  

Finsbury park national rail (NR) station 

3.26 Finsbury Park NR station offers a wide range of over-ground NR services into 
London and outbound into the wider NR network. Table 3.5 summarises the NR 
services offered from Finsbury Park station along with the train frequences of each 
service. All rail services from Finsbury Park station are operated by First Capital 
Connect. 

Table 3.5 Finsbury Park NR Services  
Route 

Destinations 
Route Am 

Peak 
Pm 

Peak 
Inter-peak Hour 

Frequency 

Moorgate Highbury and Islington 9 5 6 

Kings Cross - 8 4 4 

Welwyn Garden 
City 

Hornsey – New Barnet – 
Hatfield 

5 5 4 

Hertford Palmer’s Green - Enfield  2.5 5 3 

Cambridge Stevenage – Biggleswade - 
Huntingdon 

2 2 2 

Peterborough Welwyn Garden City – 
Stevenage - Royston 

2 2 2 

Total Two Way Flows per hour 21 

Source: www.nationalrail.co.uk  

3.27 Table 3.5 shows that frequent services into central London destinations such as 
Moorgate, Kings Cross and Old Street operate throughout the AM peak and PM 
peak period. The table also shows that regular services operate throughout the day 
to a variety of destinations within Greater London and beyond. 
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Hornsey national rail (NR) station 

3.28 Hornsey NR station also offers a wide range of over-ground NR services into 
London and outbound into the wider NR network. Hornsey NR station is a 20 minute 
walk time and 10 minute cycle time from the site. Table 3.5 summarises the NR 
services offered from Hornsey NR station along with the train frequences of each 
service. All rail services from Hornsey station are operated by First Capital Connect. 

Local highway network 
3.29 HTH is strategically positioned to the centre of the LBH, east of Archway Road (A1), 

north of Crouch Hill (A1201), south of the north circular road (A406) and west of 
Seven Sisters Road (A503). 
 

3.30 The HTH site is bounded by Weston Park Road to the north, Bourne Road to the 
east, Haringey Park to the south and The Broadway (A103) and Hatherley Gardens 
to the west. The site itself is located off Hatherley Gardens which is accessed via 
Haringey Park and Crouch Hill (A1201). Haringey Park, the main site access, is 
situated to the south of the site and measures approximately 10 metres wide. 
Haringey Park is a single lane road which runs in both directions and lies within a 
20mph speed limit zone. 

 
3.31 From the site, access is readily available to the wider highway network. The A1201 

southbound can be accessed which leads towards Highbury and links onto the A1. 
From the A1, access can be sought either northbound towards the North Circular 
Road (A406) and onto Junction 23 of the M25 or northwest towards the M1 
(Junction 1). Alternatively southbound from the A1, access can be sought towards 
Angel and Finsbury where it meets the A501 for central London and West End 
destinations. 

Summary 

3.32 In summary, the site is well located in terms of public transport nodes with Crouch 
Hill NR station and Finsbury Park LUL station. Along The Broadway (A103) lies a 
bus corridor which is within a short walking distance of the site.  The site is also well 
connected to the local and wider highway network in terms of routes both into and 
away from the city centre. 
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4. Baseline Travel Survey 
4.1 In order to establish an initial baseline assessment of travel patterns of the future 

employees, this WTP stipulates that a travel survey should be undertaken within six 
months of the start of occupation of the HTH site.   

4.2 Independent monitoring of the WTP will occur in years one, three and five and be 
undertaken by a TRAVL-approved Independent Fieldwork Company (IFC) using the 
standard methodology with results fed into iTRACE. 

4.3 iTRACE is a WTP project management IT application specifically developed by the 
West London Transport Strategy Partnership and iBASE Systems Ltd with funding 
from TfL.  It is a London-wide database designed to monitor and report on the 
performance of travel plans in London. 

4.4 The developer will commission the surveys from the IFC at agreed intervals when 
the inspection is due.  The IFC then informs the borough that the survey has been 
commissioned.  When the survey has been completed, the results are uploaded in 
the agreed format to iTRACE.   

4.5 Workplace questionnaire and interview surveys will need to be undertaken by the 
LBH at the HTH site with a view to assessing the travel movements at the time of 
opening and establishing the baseline condition from which suitable future SMART 
targets could be set.  

4.6 An example of the type of survey to be carried out by the organisation will be similar 
to that shown in Appendix B. The baseline survey which will be undertaken will 
seek to establish the following information: 

 Journey from/to Work; 

 Characteristics; and 

 Mode of Trip Patterns. 

4.7 Once the baseline survey has been carried out, postcode information could be used 
within GIS (Geographical Information Systems) to map travel plan data against 
specific locations, such as employee’s home locations. Accurate analysis could then 
be carried to establish where employees travel in from. The TPC can then use this 
data to promote certain modes of travel amongst employees or encourage use of 
the onsite car club facilities for business travel. 
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5. Objectives and Targets 
5.1 This draft WTP has been prepared in support of the planning application for the 

redevelopment of the existing HTH site situated off Hatherley Gardens in Haringey.  
The LBH recognises the need to reduce the reliance on single occupancy car travel 
to the site. 

5.2 The LBH seeks to use its influence to promote the good practice set out in the draft 
WTP amongst the employees of the site.  It is particularly important that the LBH 
understands the scheme so that it can inform and encourage its employees to 
contribute to the overall success by ensuring that they are aware of the full range of 
alternative travel arrangements to single car occupancy.  

Appointment of Travel Plan Co-ordinator 

5.3 It is recommended that a Travel Plan Co-ordinator (TPC) be appointed, who would 
act as the first point of contact for the LBH regarding the implementation of the 
WTP, or any other issues relating to the draft WTP. 

5.4 The TPC who will be identified by the LBH management would use the results of the 
initial baseline travel survey data, to produce the WTP targets and coordinate their 
implementation at the HTH site.  

Objective 

5.5 The primary goal of the WTP is to minimise the number of car trips to and from the 
site and to promote the use of alternative sustainable modes of transport to 
employees and visitors.  It is a package of measures to encourage employees at the 
site to use alternative modes of travel to the single occupancy vehicle, or to car 
share, and to improve the environment and health of all the employees. 

Targets 

5.6 Targets are difficult to establish without the initial baseline travel survey data. The 
baseline travel survey will help establish the origins of and travel modes used by 
employees and will help promote other modes and help the TPC to understand the 
baseline travel patterns.  

5.7 Targets will be set after the completion of a baseline travel survey in order to provide 
suitable objectives which will reduce car-based trips over a five year monitoring 
period.  In the case of the HTH site this target period will commence at opening of 
the proposed development and a baseline survey will be undertaken within the first 
6 months of occupancy of the office facilities in order to try to establish an existing 
modal split of journey to and from work trips.  
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5.8 In order to encourage sustainable travel SMART targets must be introduced.  
SMART Targets are defined in TfL’s guidance on TP’s as; 

 Specific: identifying precisely what is to be achieved; 

 Measurable over the duration of the target period; allowing for regular 
evaluation of effectiveness; 

 Appropriate: and linked to the overall objectives and aims; 

 Realistic: in terms of the potential actually to be achieved over the duration of 
the target; and 

 Timed: the target must define a date and series of dates by which it is 
expected to be achieved. 

Survey Analysis 

5.9 It is recommended that postcode origin data gained from the travel survey carried 
out after six months of operation is used for GIS (Geographical Information 
Systems) to establish where employees are based in relation to the HTH site.  This 
information will provide statistics on the number of people who live within walking 
and cycling distance and those with access to good public transport links.  The TPC 
can promote walking and cycling to those who live within walking and cycling 
distance to the HTH site. The GIS data can also be used by the TPC to promote 
public transport services that run between an employee’s home and the site.  

5.10 The measures outlined in Chapter 6 help to provide a framework for the proposed 
WTP objectives and targets. It is important to put measures in place that promote 
sustainable travel through education and the dissemination of information.  In order 
to achieve these targets a travel plan strategy has been proposed in Chapter 6. 
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6. Travel Plan Strategy 
6.1 This chapter of the report outlines the measures which will be put in place to achieve 

the objectives of the WTP and the measures should be introduced immediately to 
enable the WTP to be running smoothly before occupation of the building begins. 

Management 

6.2 As previously mentioned in paragraph 5.3, the first stage of the WTP will be the 
appointment of a TPC. The LBH will recruit the TPC 6 months prior to completion of 
the site.  

6.3 The TPC will be responsible for carrying out a travel survey for employees and 
visitors after 6 months of completion of the site.  Further travel surveys will then be 
carried out in the years 1, 3 and 5.  The TPC will be responsible for promoting 
sustainable travel to the employees of the HTH site and for updating the WTP 
accordingly. 

6.4 The TPC will be in place and active prior to occupation in order to gather and 
prepare the necessary information for existing and new employees.  This will ensure 
that the measures and objectives outlined in the WTP are implemented from the first 
occupation and that sustainable travel patterns are established from the outset.  

6.5 The TPC will be responsible for encouraging and promoting the measures, set out to 
achieve the objective and targets of the WTP. The initiatives will be reviewed with 
reference to the findings from an initial travel survey questionnaire. 

6.6 The TPC will be the person for occupants and visitors to contact with regards to 
travel choice. The TPC would be responsible for implementing and analysing the 
travel survey.  The TPC will also be responsible for liasing with the LBH planning 
team.  The results will be reported to iTRACE to enable the TPC and other London 
Boroughs to compare the performance of the HTH WTP against pre determined 
indicators. 

Marketing Strategy 

6.7 A number of measures and initiatives will be utilised to encourage sustainable travel 
awareness and usage amongst occupants and visitors when the development is 
complete.  These aim to reduce unnecessary travel and reduce reliance on private 
car use by influencing travel behaviour in favour of walking, cycling and public 
transport from the outset.  
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Travel Information Pack (TIP) 

6.8 The WTP measures shall be available in the form of a TIP that shall be made 
available to all employees existing and new. 

6.9 The TIP will contain information outlining the travel options that can be taken to the 
HTH site via public transport links and useful cycle or walking routes.   It will 
highlight connections and alighting points for bus and rail and provide safe and 
convenient cycle and walking routes to the site. As well as up-to-date timetable 
information, maps and information on transportation, the TPC will ensure that all 
employees are aware of contact telephone numbers and websites which provide 
information on access to the site by non-car modes of travel.   

6.10 A designated employee notice board will be provided in order to alert staff of new 
schemes, promotion of company events and special offers on cycling purchases. 

6.11 The TPC will also consider undertaking periodic marketing campaigns on the health 
and environmental benefits of sustainable travel.  

6.12 These measures are also relevant to visitors, since the limited car parking provision 
for them will act as an effective limitation on car travel. 

Encouraging Sustainable Travel 

6.13 The measures should be supplemented by an elected TPC whom will promote 
awareness of walking and cycle routes and incentives to new employees to travel 
sustainably. Due to the proximity of the site to the LCN, the awareness level of 
cycling to employees within a reasonable cycling distance of their workplace should 
be encouraged. 

6.14 Regular bus services (6 in total) from Archway, Tottenham Hale, Trafalgar Square, 
Brent Cross, Finsbury Park, Northumberland Park, Harringay and Muswell Hill stop 
close to the site on The Broadway (A103) and provide access to numerous locations 
including; Archway, Tottenham Hale, Trafalgar Square, Brent Cross, Finsbury Park, 
Northumberland Park, Harringay and Muswell Hill. The use of these bus services 
should be encouraged amongst employees of the site. 

6.15 The proposed redevelopment of the site will not provide car parking spaces for 
employees or visitors. Therefore it is reasonable to assume that employees and 
visitors will travel by public transport, walking or cycling to the site.   

6.16 The TPC will encourage and promote the measures set out overleaf to achieve the 
objective of the WTP.  These measures will be introduced immediately on opening 
of the HTH site. Importantly, the following initiatives in this chapter should be 
reviewed with reference to findings from an initial travel survey. 
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Measures 

6.17 The TPC will seek to use its influence to promote the good practice set out in the 
WTP and to introduce employees and visitors to new opportunities for sustainable 
travelling.  An important initial step in adopting the WTP will be to promote and 
explain the rationale of the WTP, gain the support of employees and visitors in 
addition to seeking their views.   

6.18 The measures put in place to achieve the objectives of the WTP will be introduced 
immediately upon the opening of the site.  Importantly, the following initiatives in this 
chapter should be reviewed with reference to findings from an initial travel survey. 

6.19 There are two elements to the WTP which, in turn, are linked to the two primary 
generators of movement demand: employees and visitors.  Some proposed 
measures will be specific to only one of these components, whilst others will 
address both groups. The proposed measures for the HTH site are set out in Table 
6.1 below: 
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Table 6.1 A package of measures – Employees and Visitors 

Marketing 

 

A marketing strategy should include the following marketing and 
awareness – increasing the profile of the WTP and dissemination of 
travel information updated annually to new employees. 

 A Travel Information Pack (TIP) sent prior to Induction Day; 
 Posters and Leaflets on site; and 
 Notice board in a communal area. 

 

Occupants A TIP which includes the following; 

 A plan or map suggesting safe and convenient walking and 
cycling routes to and from local centres; 

 Information on the links between travel, exercise and health, 
promoting the benefits of walking, cycling and public transport; 

 Links to the TfL web-based Journey Planner, National Rail 
Enquiries website and local taxi firms; 

 Haringey Council Cycle maps will be made available at all 
times to employees; 

 There will be no car parking provisions available for employees 
and visitors on site.  

 The TPC will keep employees informed of any new initiatives to 
provide choice of travel options; 

 The developer will promote alternative sustainable modes of 
travel to the car which will form part of the TIP which is detailed 
further in this Table; and 

 Contact details of the TPC for the site. 

Walking  Safe access for pedestrians and cyclists to the site via the 
LCN. 

Cycling  Secure cycle parking at the site; 
 Safe access  for pedestrians and cyclists to the site via the LCN 

The TIP will be distributed by the organisation and will contain a 
local area plan showing location of cycle parking facilities and 
information on local retailers where bicycles and cycle 
equipment can be purchased; and 

 TPC will try to to negotiate a discount from local retailer for 
bicycles and cycle equipment. 

Public Transport  The TIP will be distributed by the organisation and will contain 
the location of bus stops, underground/rail stations, routes, 
destinations and timetables; and 

 A public transport incentive scheme will be run. 

Managing private car 
use/Car Parking 
Restraint 

 The TIP will be distributed by the developer and will contain 
information on the proposed car club and other car sharing 
websites. 

Promotion  Relevant organizations websites/Intranet 
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Managing Private Car Use 
 

Car Clubs 

6.20 A car club is essentially a pay as you go facility for members to use which enables 
24 hour access to a network of cars nationwide. Most cars are located within 
minutes of an individual’s home or office in a designated parking bay. 

6.21 There are three main benefits to using a car club for individuals which will be 
promoted by the TPC including: 

 Cost Efficient: The costs of running your own car (especially in London) can 
be considerably expensive including paying for MOT renewals, Breakdown 
Cover, Insurance, fuel, increasing depreciation, parking and an annual Tax 
Disc; 

 Congestion: It is highlighted in the DfT ‘Making Car Sharing and Car Clubs 
Work’ guide (DfT 2004) that a successful car sharing scheme can reduce 
commuter car traffic by nearly a quarter; and 

 Environmental: Significantly car clubs can also dramtically reduce your 
carbon footprint “In the UK, the average car owner produces over 2 tonnes of 
carbon dioxide driving each year“ (Car Clubs, Pay as You Go Cars, 12th 
August, 14:00). 

6.22 There are five leading car club producers in London: City Car Club; Connect by 
Hertz; Streetcar; WhizzGo and Zipcar. At present within the remit of HTH there is a 
number of existing car club fleets available. Appendix C examines in detail the 
existing car club provisions in the local area, the economical, operational and 
environmental benefits of a potential car club, the operating costs and provides 
answers to frequenty asked questions with regards to using a car club fleet. 

Existing Provisions 

6.23 At present within the remit of HTH there is a number of existing car club fleets 
available. The two nearest car fleets are owned by Streetcar and are situated 210 
metres from the site located off Haringey Park (a 3 minute walk) and 600 metres 
from the site on Crescent Road (a 8 minute walk). 

6.24 From discussions with streetcar (dated 18th August 2009, 15:30) CSL were advised 
that streetcar currently operate 20 car fleets in the LBH as shown in Figure 1.3 of 
Appendix C. 
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Street Car 

6.25 Street car have a wide range of self service cars and vans available 24/7 for rent for 
the hour, day, week or month. Cars can be booked online or by phone and are 
charged out on an hourly rate from £3.95 to £39.50 per 24 hours. 

6.26 Streetcar informed CSL on 18th August 2009 that they have previous experience in 
liasing with developers in the implementation of their cars. Streetcar advised they 
would provide a new car fleet for free either onsite or off street providing this is 
agreed by the local authority as long as there is a good existing membership base 
as shown in Figure 1.4 of Appendix C. Streetcar will however insist on an 
accompanying marketing package of which the charge will be relayed to the 
developer. 

 Proposals 

6.27 The LBH proposes to provide a car club fleet for the residential element of the HTH 
site with 3 designated spaces. It is proposed that during weekdays and business 
hours, employees will have access to the car club fleet on site. The provisions will 
enable employees to also take full advantage of the car fleets available. However, 
the TPC will primarily promote sustainable travel through public transport by 
employees. 
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7. Monitoring and Review 
Monitoring Travel Survey 

7.1 As previously mentioned the TPC would carry out and analyse the employee and 
visitor travel surveys within six months of the completion of the HTH site in order to 
establish baseline travel characteristics. 

7.2 The monitoring travel survey would take place after the completition of the HTH site 
when the site is in operation in years 1, 3 and 5.   The results will be analysed by the 
TPC and the LBH. The monitoring surveys will cover both: 

 The number and availability of car parking spaces on site and in the 
adjacent road network; and 

 Number of person trips to the site in single occupany vehicles by mode of 
travel, time of day and by journey purpose. 

Review 

7.3 The TPC will review the travel survey results and any additional feedback from 
employees and visitors on transport related matters. Results will be made available 
to the LBH for the purposes of monitoring of travel patterns and target monitoring 
using iTRACE. 

7.4 It is proposed that targets for modal shift are developed with the LBH and the TPC 
and these are followed up with annual consultations between the parties to review 
and develop WTP measures after the travel surveys have been carried out.  

7.5 The baseline travel survey carried out after six months of operation at the HTH site 
will allow a WTP to be developed which will contain a set of measurable targets 
produced by the TPC.  These targets can be monitored and renewed annually when 
the travel survey is undertaken at the site. 

7.6 The travel surveys will be carried out on an annual basis to keep an accurate record 
of the modal shift and enable the TPC to understand the travel characteristics of the 
HTH employees. The TPC will use the results of the travel survey to implement 
schemes to encourage more sustainable travel. 

7.7 At the completion of each five year cycle, a review of the WTP and the target 
objective will be undertaken, before new objectives, targets and appropriate 
measures are set for the next five year cycle. 
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7.8 It is proposed that targets for modal shift are developed by the LBH planning team 
and developer and these are followed up with regular consultation between the 
parties to review and develop WTP measures. The TPC will use the monitoring 
survey and any additional feedback from employees on transport related matters to 
make ammendments to the WTP.   

Action Plan 

7.9 The following action plan outlined in Table 7.1 will be implemented at the 
commencement of year 1 unless the results of the first travel questionnaire survey 
suggest adjustment should be made.  
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Table 7.1 Action Plan 

Travel Plan 
Measure/Initiative: 

Responsibility Target Date 

Appoint Travel Plan Co-
ordinator for the building 

Management 6 months prior to 
completion 

Establish Travel Plan 
Management 

Management 6 months prior to 
completion 

Preparation of Travel 
Information Packs for 
distribution to all employees 

TPC  No less than 1 month 
prior to completion and 
on demand thereafter 

Provision of personalised 
journey planning service 

TPC Commencement of Year 
1 and on demand 

thereafter 

Provision of TfL maps for all 
employees 

TPC No less than 1 month 
prior to completion 

Provision of dedicated travel 
notice boards in employee and 
public areas 

Management Within 3 months of 
completion  

Negotiate discounts with local 
cycle stores  

TPC  No less than 1 month 
prior to completion 

Preparation of information on 
Local Cycle training  

TPC  No less than 1 month 
prior to completion 

Consider periodic marketing 
campaigns on health and 
environmental issues 

TPC During  Year 1 

Encourage take up of interest 
free season ticket loans to 
employees of the site 

Management Commencement of Year 
1 

Promotion of car sharing 
schemes 

TPC During Year 1 and at 
regualr intervals 
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8. Summary  
8.1 The document is intended to be a Workplace Travel Plan (WTP) for employees of 

the HTH site which will be adopted following further consultation with the London 
Borough of Haringey (LBH) and implemented prior to occupation of the building.  

8.2 A TPC will be appointed on a full time basis and will have overall responsibility for 
the day-to-day management of the WTP and will represent the first point of contact 
in relation to travel issues for management and employees of the site. 

8.3 The main factors which will promote sustainable travel by walking and cycling are 
the promotion of a car club on site and car sharing amongst employees, cycle 
parking provisions and marketing campaigns in the form of a travel information pack 
(TIP) which endorses public transport offers/initiatives.  

8.4 In addition, increased usage of public transport will be promoted considering the 
proximity of the site to regular bus services, national rail stations and London 
underground limited stations.  Future new employees will also receive TIP’s upon 
enrolment to the organisations at the HTH site in order to encourage sustainable 
travel. 

8.5 The TPC will manage and organise the undertaking of a baseline survey and 
subsquent monitoring surveys, the results of which will be presented to LBH within 
monitoring reports produced by the TPC. These will examine the progress of the 
WTP in reaching a favourable modal shift. In order to promote sustainable travel the 
TPC will implement a range of measures and initiatives which will encourage 
employees to travel to and from work by more sustainable modes. 

8.6 The baseline and monitoring surveys will allow a WTP to be developed that contains 
a set of measurable targets.  These targets could be monitored and renewed every 
time a travel survey is undertaken at the site. 
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London Borough of Haringey PTAL Map 
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Appendix B 

Baseline Travel Survey 

 
 

 

 

 

 

 

 

 



Example of a staff travel survey questionnaire 
All information that you provide will be used in the strictest confidence 

 
 

SECTION A: ABOUT YOURSELF 
 
A1 Full Home Postcode         
 
 Town/Village         
 
 
A2 Gender 
 
 (1) Male  
 
 (2) Female  
 
 
A3 Age 
 
 (1) Under 25  
 
 (2) 25 – 34  
 
 (3) 35 – 44  
 
 (4) 45 – 55  
 
 (5) Over 55  
 
 
A4 Do you have a health problem or disability that affects 

your choice of travel to work? 
 

 
 (1) Yes  
 
 (2) No  
 
 
A5 Does your post entitle you to: 
 
 (1) Essential car allowance  
 
 (2) Casual car allowance  
 
 (3) Company car  
 
 (4) Free car parking permit  
 
 (5) Access to a works pool vehicle  
 
 (6) None of the above  
 
 
A6 Do you normally work 

(Tick one each from ‘a’ and ‘b’ and any that apply from ‘c’)
 

a (1) Full-time  
 

a (2) Part-time  
 

b (1) Flexi-time  
 

b (2) Fixed-hours  
 

b (3) Shifts  
 

c (1) Weekends  
 

c (2) Evenings  
 
 

A7 Which days do you usually work? 
 
 (1) Monday  
 
 (2) Tuesday  
 
 (3) Wednesday  
 

(4) Thursday  
 

(5) Friday  
 
 (6) Saturday  
 
 (7) Sunday  
 
 
A8 What hours do you usually work (e.g. 09:00 to 17:00)? 

 
 
 From      To     
 
 
SECTION B: ABOUT YOUR JOURNEY TO WORK 
 
B1 How far do you travel to work each day? 

 
 
 (1) Up to 1 mile  
 

(2) Over 1 mile and up to 2 
 

(3) Over 2 miles and up to 4 
 

(4) Over 4 miles and up to 10 
 
 (5) Over 10 miles  
 
B2 How long does it currently take you to get to work?
 
 (1) 0 – 15 minutes  
 
 (2) 16 – 30 minutes  
 
 (3) 31 – 45 minutes  
 

(4) 46 – 60 minutes  
 

(5) Over 60 minutes  
 
B3 How did you travel to work today? 

 
 
 (1) Bus  
 
 (2) Train  
 
 (3) Tram  
 

(4) Bicycle  
 

(5) Walked  
 
 (6) Tax  
 
 (7) Car driver  
 
 (8) Car passenger  
 
 (9) Motorbike/moped  
 

(10) Other (please specify)  
 



B4 Which of the following do you occasionally use instead of 
your main mode of transport (tick all that apply)? 

 
 (1) Bus 
 
 (2) Train 
 
 (3) Tram  
 
 (4) Bicycle  
 
 (5) Walked  
 
 (6) Tax  
 
 (7) Car driver 
 
 (8) Car passenger 
 
 (9) Motorbike/moped  
 
 (10) Other (please specify)  
 
 (11) None 
 
SECTION C: TRAVEL BY CAR 
 
If you answered ‘car driver’ to B13 or B14, please complete this section.  
Otherwise go straight to section D 
 
C1 Where do you usually park? 
 
 (1) Free on-street parking  
 
 (2) Paid on-street parking  
 
 (3) Town Centre long-stay car park  
 
 (4) Long stay car park outside of Town Centre  
 
 (5) Staff car park 
 
 (6) Other (please specify)  
 
C2 Why do you use a car to travel to work? (tick up to three) 
 
 (1) Car essential to perform job 
 
 (2) Dropping off/collecting children 
 
 (3) Dropping off/collecting partner  
 
 (4) Health reasons  
 
 (5) Lack of an alternative  
 
 (6) Cheaper than alternatives  
 
 (7) Reliability 
 
 (8) Comfort 
 
 (9) Personal safety  
 
 (10) Quicker than alternatives  
 
 (11) Other (please specify) 
 
 
C3 Which of the above is the most important reason? 
 
 Please insert number from list  
 
 
C4 Which of the following would encourage you to car share? 
 (Please tick up to three) 

 
 
 (1) Help in finding a suitable car share partner 
 

 (2) Free taxi home if let down by driver  
 
 (3) Reserved car parking for car sharers  
 

(4) Reduced car parking charges for car sharers 
 
 (5) Other (please state)  
 
 
C5 If the measures above were introduced, how often would you 

consider sharing your car journey to work? 
 

 
 (1) Daily  
 
 (2) 3-4 days per week  
 
 (3) 1-2 days per week  
 
 (4) Fortnightly  
 

(5) Occasionally  
 
 (6) Never (please state why)  
 
 
SECTION D: TRAVEL BY PUBLIC TRANSPORT, 
 CYCLE OR WALKING 
 
To be completed by all.  If you already use the transport in question, 
please tick which improvements you would most like to see. 
 
 
D1 Which of the following improvements would most 

encourage you to use the bus for your journey to work? 
 
 (1) More direct service  
 
 (2) More frequent service  
 
 (3) More reliable service  
 
 (4) Cleaner/smarter buses  
 
 (5) Cheaper fares  
 
 (6) Annual season ticket loan  
 
 (7) Better quality waiting environment at bus stops  
 
 (8) Better security at bus station  
 
 (9) Cleaner/smarter bus station  
 
 (10)  Easier access to timetable information  
 
 (11) Having my journey planned for me  
 
 (12) Other (please state)  
 
 
D2 Which is the most important improvement?
 
 Please insert number from list above  
 
 
D3 Which of the following improvements would most 

encourage you to use the train/tram for your journey to 
work? 

 
 (1) More direct service  
 
 (2) More frequent service  
 
 (3) More reliable service  
 
 (4) Cleaner/smarter trains/trams  
 



 (5) Cheaper fares  
 
 (6) Annual season ticket loan  
 
 (7) Better quality waiting environment at train/tram   
  stops  
 
 (8) Better security at train/tram station  
 
 (9)  Easier access to timetable information  
 
 (10) Having my journey planned for me  
 
 (11) Frequent Shuttle bus from work to station  
 
 (12) Other (please state)  
 
 
D4 If the above improvements were made, how often would you 

consider using the train/tram on your journey to work? 
 

 
 (1) Daily  
 
 (2) 3-4 days per week  
 
 (3) 1-2 days per week  
 
 (4) Fortnightly  
 
 (5) Occasionally  
 
 (6) Never (please state why)  
    

 
 
D5 Which of the following improvements would encourage you 

to cycle to work? 
 
 (1) Improved cycle paths/lanes on the journey to   
  work 
 
 (2) Improved and secure cycle parking at your   
  workplace 
 
 (3) Changing facilities, showers and lockers at work  
 
 (4) Interest-free loan to purchase a bike  
 
 (5) Discounts at cycle shops  
 
 (6) Other (please specify 
 
 
D6 Which is the most important improvement? 
 
 Please insert number from list above  
 
 
D7 If the above improvements were made, how often would you 

consider cycling on your journey to work? 
 

 
 (1) Daily  
 
 (2) 3-4 days per week  
 
 (3) 1-2 days per week  
 
 (4) Fortnightly  
 
 (5) Occasionally  
 
 (6) Never (please state why)  
    

 
 

 
 
D8 Which of the following improvements would encourage you 

to walk to work? 
 
 (1) Better quality footpaths  
 
 (2) Safer routes  
 
 (3) Improved street lighting  
 

(4) Improved road crossing facilities 
 

(5) Shorter distance between work and home 
 
 (6) Availability of a walking partner  
 
 (7) Other (please specify) 
 
 
D9 Which is the most important improvement? 
 

Please insert number from list above  
 
 
D10 If the above improvements were made, how often would you 

consider walking on your journey to work? 
 

(1) Daily  
 
 (2) 3-4 days per week  
 
 (3) 1-2 days per week  
 
 (4) Fortnightly  
 
 (5) Occasionally  
 

(6) Never (please state why)  
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1. City Car Club Information 
1.1 This report aims to provide an overview of the benefits of providing a car club fleet 

near to the HTH site and the cost to the developer of implementing a scheme. The 
report examines in detail the existing car club provisions in the local area, the 
economical, operational and environmental benefits of a potential car club, the 
operating costs and answers to frequenty asked questions with regards tp using a 
car club fleet. 

Background 

What is a Car Club? 

1.2 A car club is essentially a pay as you go facility for members to use which enables 
24 hour access to a network of cars nationwide. Most cars are located within 
minutes of an individual’s home or office in a designated parking bay.    

Current Leading Specialists 

1.3 There are five leading car club producers in London: City Car Club; Connect by 
Hertz; Streetcar; WhizzGo and Zipcar. At present within the remit of Hornsey Town 
Hall (HTH) there a number of existing car club fleets available as shown in Figure 
1.1 (http://www.carclubs.org.uk/494/list-of-carclubs/list-of-car-clubs.html).  

Figure 1.1 Car Club Fleet Locations 

`  

HTH SITE
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1.4 Figure 1.2 shows the two Streetcar vehicle locations nearest to the HTH site.  The 
first is located off Haringey Park, 210 metres (a 3 minute walk) from the site and 
the second is on Crescent Road within 600 metres (an 8 minute walk) of the site.  

Figure 1.2 Streetcar vehicles nearest to HTH 

1.4.1  

 

Streetcar 

1.5 Street car have a wide range of self service cars and vans available 24/7 for rent 
for the hour, day, week or month. Cars can be booked online or by phone and is 
charged out on an hourly rate from £3.95 to £39.50 per 24 hours.  

1.6 From discussions with streetcar (dated 18th August 2009, 15:30) CS were advised 
that streetcar currently operate 20 car fleets in the London Borough of Haringey 
(LBH) as shown in Figure 1.3. Streetcar informed CS they also have previous 
experience in liasing with developers in the implementation of their cars. Streetcar 
advised with regards to Section 106 agreements that the local authority and 
developer need to agree in the first instance to run the service in Haringey.  

1.7 Whilst streetcar would provide a new car fleet either onsite or offstreet providing 
this is agreed by the local authority and there is a good existing membership base 
as shown in Figure 1.4 for free. Streetcar will however insist on an accompanying 
marketing package of which the charge will be relayed to the developer.  

1.8 In general, marketing packages will include 2 years free membership to each 
individual when they accommodate the site and free driving credit to encourage the 
use of the car club amongst residents. An approximation of the cost to a developer 
for the marketing package is between £80 – 150 per unit depending on the 

HTH SITE 
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development provided and locational considerations. The additional cost of 
membership to the car club for developers is £59.50 per individual for a year. 

Figure 1.3 Car Fleets in Haringey 

 
Source: Streetcar, 18th August 2009 

Figure 1.4 Member Spread for Haringey Car Fleets 

 

Source: Streetcar, 18th August 2009 
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1.9 Table 1.3 shows membership information on existing streetcars provided in the 
LBH. It is clear that there is an existing membership base in the borough with 
utilisation of car clubs rated as 55%. The data provided also indicates a rise in the 
number of residents attending car clubs. 

Table 1.1 Membership Information to Streetcar for the LBH 

Borough Members Location Vehicles Current 
Members 

% Monthly 
Increase in 
Members 

Average 
Utilisation

Haringey 1,608 21 35 46 10.67% 55.42% 

1.10 It is noteworthy that the utilisation rate provided is calculated based on a monthly 
average based on the amount the cars which are used as a percentage of all the 
hours available (i.e. 24 hours a day, 7 days a week). 

Benefits 

1.11 There are three main benefits to individuals of using a car club as a form of 
transportation in the City of London. 

1) Cost Efficient 

1.12 The costs of running your own car (especially in London) can be considerably 
expensive including paying for MOT renewals, Breakdown Cover, Insurance, fuel, 
increasing depreciation, parking and an annual Tax Disc. Road tax can on average 
cost £129.28 per year and insurance can set users back on average £411.27 as 
stated on the City Car Club Website (http://www.citycarclub.co.uk/calculator.php, 
12th August, 15:46).  

1.13 Car Clubs can also trigger changes in consumer buying patterns, as stated by the 
Independent research by the Environmental Change Institute “on joining a car club 
like City Car Club – 63.5% of members give up or do not purchase a private 
vehicle” (http://www.citycarclub.co.uk/calculator.php, 12th August, 15:46).  
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2) Congestion 

1.14 It is highlighted in the DfT ‘Making Car Sharing and Car Clubs Work’ guide (DfT 
2004) that a successful car sharing scheme can reduce commuter car traffic by 
nearly a quarter. Importantly car clubs can encourage individuals to use 
alternatives to the private motor vehicle “Former owners increase their use of other 
transport modes by 40% after joining a car club and decrease their car use by 
15%” (http://www.citycarclub.co.uk/calculator.php, 12th August, 17:00). 

3) Environmental 

1.15 Significantly car clubs can also dramtically reduce your carbon footprint “In the UK, 
the average car owner produces over 2 tonnes of carbon dioxide driving each year“ 
(Car Clubs, Pay as You Go Cars, 12th August, 14:00). Furthermore it states on the 
Car Clubs website that “In London one car club car replaces up to 20 private cars - 
you can see how much that will reduce traffic jams, and free up parking spaces”. 

Cost to Individual  

1.16 In order to provide an approximation of the cost of using a car club to the individual 
both streetcar (the nearest car club provider to the site) and City Car Club Ltd (the 
leading car club at present) have been reviewed to provide an estimation of the 
costs expected. 

Streetcar 

1.17 Street car have a wide range of self service cars and vans available 24/7 for rent 
for the hour, day, week or month. Cars can be booked online or by phone and is 
charged out on an hourly rate from £3.95 to £39.50 per 24 hours.  

1.18 To obtain a streetcar membership it costs £59.50 for 1 year, or £99 to join for 2 
years. Membership to streetcar includes the following benefits: 

i) A Streetcar smartcard 

ii) Fully comprehensive insurance 

iii) A highly-trained support team available 365 days a year 

iv) 24/7/365 breakdown and recovery service 

v) Streetvan membership for free 

City Car Club Ltd 

1.19 With reference to City Car Club (UK) Ltd, Britains leading car club providers. The 
following fees outlined in Table 1.2 are charged to install a car club at a residential 
development. 
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Table 1.2 City Car Club Ltd Fees for Housing Developers 

Private Partners Business 

£50 per annum £25 per annum £30 per annum (per driver) 

Source: City Car Club 

Rental Rates 

1.20 Generally, you pay an all inclusive hourly rate, which includes mileage up to a pre-
agreed daily distance. Most car clubs issue a monthly statement detailing the time 
and mileage you have driven, and payment is made by Direct Debit or using a pay-
as-you-go method by the hour with a credit or debit card. Costs can vary according 
to the club and the tariff you have chosen.  

Streetcar 

1.21 Streetcar provides a simple and affordable price structure with unlimited free 
mileage on longer trips and streetcar absorb congestion charging costs. Table 1.3 
below outlines the cost to the individual for hiring a streetcar vehicle. 

Table 1.3 Streetcar Car Club Rental Fees 

Type of Car 1 hour 24 hours Mon – Fri 

(Exclude 
Bank 
Holidays) 

7 days 30 days 

VW GOLF £5.95 £59.50 £175 £210 £695 

VW BLUEMOTION £3.95 £49.50 £125 £165 £635 

VW TOURAN £6.95 £69.50 £195 £240 £795 

VW TRANSPORTER £8.95 £69.50 £220 £300 £995 

Note: Monday – Friday rates exclude Bank Holidays 

City Car Club Ltd 

1.22 Rental Rates in the case of City Car Club Ltd are shown in Table 1.4 and apply 
any time, any day, in any city and include 50 miles free fuel in each 24 hour period. 
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Table 1.4 City Car Club Ltd Rental Fees (without discount card) 

Type of Car Example 1 hour 24 hours 72+ hours 

Five Door 
Hatchbacks 

Vauxhall Corsa, Ford 
Fiesta, Kia cee’d and 
Nissan Micra. 

£4.95 £49.50 From 
£103.95 

Larger Cars Vauxhall Astra, 
Vauxhall Astra Estate 

£5.95 £59.50 From 
£124.95 

Source: City Car Club 

Reduced Charges (Discount Cards) 

1.23 Alternatively individuals can subscribe to City Car Club memberships which saves 
money on motoring costs. The membership costs £12.50 per month and in return 
individuals receive 20% off all rental rates. The potential discounted rental rates are 
shown in Table 1.5. 

Table 1.5 City Car Club Ltd Rental Fees (with discount card) 

Type of Car Example 1 hour 24 hours 72+ hours 

Standard 
Car 

Vauxhall Corsa, Ford 
Fiesta, Kia cee’d and 
Nissan Micra. 

 
£3.96 £39.60 From £83.16

Larger Cars Vauxhall Astra, 
Vauxhall Astra Estate 

£4.76 £47.60 From £47.60

Source: City Car Club 

Special Offer 

1.24 If individuals use City Car Club Ltd they will receive 50 miles free fuel for each 24 
hour period, then 24p per mile thereafter. City Car Club Ltd do not limit mileage 
and individuals can drive as many miles as they want with each booking. 

General Practicalities 

How to Join? 

1.25 Individuals can generally join a car club by applying online or by phone. The car 
club will then run a credit check and confirm your details are correct with the DVLA. 
Afterwhich the car club will then discuss insurance and membership options.  
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1.26 Broadly speaking, anybody with a full valid licence held for at least 12 months and 
aged between 18 and 75 can join a car club. Eligibility can vary according to 
restrictions imposed by car club insurers which you will be asked about including 
any endorsements, convictions or insurance claims when you apply. 

Insurance/Breakdown Cover 

1.27 Your car club will tell you how to report any accidental damage. The police must be 
informed if you are involved in anything other than a minor accident, or if anyone is 
injured. Car club vehicles do have breakdown cover (e.g. with the Environmental 
Transport Association, AA or RAC).  

Finding a Car 

1.28 There should be a car within a five to ten minute walk of your home or work, in a 
marked parking bay specially designated for car club cars.  

Booking  

1.29 Booking a car using most car clubs can be done online, by text or by telephone. 
You can often book just a few minutes in advance and cars can also be booked up 
to 12 months in advance. Some car clubs have on-board computers in the vehicles 
so you can extend, or make new bookings, during use.  

Paying for Fuel 

1.30 Individuals can fill up the car using the fuel card located in the glove compartment 
and the bill will go to City Car Club Ltd. At the end of an individual’s trip, the in-car 
computer will calculate how many miles you have driven. 

London Congestion Charge 

1.31 Car club cars are not exempt but some car clubs use vehicles which are exempt 
and some pay the charge for you; check operator's websites for details. Also if you 
live within the zone you can apply for the rebate through the car club. Current 
charging hours are between 07.00-18.00 hours between Monday to Friday.   

Cancellation or changes 

1.32 You can usually extend your booking by calling the club, or using the on-board 
computer, unless another member is already waiting for the car. If you keep the car 
longer than your booking without contacting the car club, you will have to pay a 
penalty charge. Each car club will have their own policy on changes to agreed 
bookings. 
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Returning a Car 

1.33 Some car clubs require members to return cars to the bay from where it was 
collected others do not. If the car is left illegally parked, failure to contact the club 
could lead to a parking ticket, wheel clamp or being towed away. If the member has 
not contacted the car club costs will be passed onto the user.  

Summary 

1.34 Car Clubs are growing dramtically as a popular and more environmentally friendly 
form of transport to the private car. With the current economic forecast its 
popularity is set to keep on growing within London and nationwide. 

 

 




